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Streamline documentation, reduce 
costs, and eliminate process 
delays with ABBYY Document AI 
and Process AI—purpose-built for 
high-volume, compliance-critical 
environments.

Key challenge

Customs clearance remains one of the most 
operationally intensive and risk-prone areas 
of global logistics. For many organizations, the 
process is still fragmented, manual, and reactive—
leading to costly delays, regulatory penalties, and 
eroded customer trust. As shipment volumes 
grow and trade regulations shift across regions, 
the burden of error-prone documentation and 
lack of process control becomes unsustainable. 
Businesses struggle to scale without increasing 
costs, meet SLAs under pressure, and remain 
compliant in every jurisdiction. 

Solution

ABBYY transforms this complexity into a 
competitive advantage by delivering AI-powered 
process automation and process visibility that 
accelerate clearance, reduce risk, and enable 
confident, scalable customs operations.

Customs Clearance
Clear the way for faster, 
smoother customs 
processing 

Fast-track your customs 
clearance operations with 
ABBYY

ABBYY combines intelligent document 
automation and real-time process insight 
to help you overcome the most persistent 
clearance challenges.

 • Accelerate clearance cycles     
Automate document intake and 
validation to speed up declaration 
preparation and reduce bottlenecks.

 • Eliminate rework and reduce errors 
Use high-accuracy data extraction 
to minimize customs rejections and 
improve first-time-right submissions.

 • Gain end-to-end visibility               
Monitor customs processes in real 
time to proactively address delays and 
exceptions.

 • Ensure compliance at scale         
Maintain consistent, accurate filings   
and reduce risk of regulatory penalties.

 • Scale without growing headcount 
Automate high-frequency, repeatable 
tasks to handle peak volumes efficiently.



Deliver accurate, compliant, and scalable customs processes

ABBYY intelligently automates document handling, ensures data accuracy, and delivers real-time process 
visibility across your customs operations.

Capture and process customs-critical documents with zero-touch workflows.

Reduce human error and ensure high data fidelity in your declarations and filings.

Map, monitor, and improve customs clearance workflows across all stakeholders and systems.

Integrate seamlessly into your TMS, ERP, or broker platforms to adapt to your unique environment.

Trusted by global 
logistics players

For more information, please visit www.abbyy.com
If you have additional questions, contact your local ABBYY representative listed under www.abbyy.com/contacts. 
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ABBYY Document AI
Classify documents, extract, validate, and 
normalize data from high-volume, variable 
trade documents—including commercial 
invoices, packing lists, certificates of origin, 
bills of lading, and more.

 • Intelligent document processing and field-
level validation, including handwriting

 • Pre-built AI models for key customs 
documents

 • Validation rules for automatic detection 
of missing or inconsistent data

 • Export-ready data for TMS, ERP, or 
customs portals

Partner with ABBYY 
ABBYY enables you to clear shipments faster, stay compliant, and 
operate at scale—all while delivering better service to your customers.

Explore our library of Document AI Skills designed specifically for 
shipping documents in the ABBYY Marketplace.

ABBYY Process AI  
Gain real-time visibility into every step of 
your customs clearance process to eliminate 
delays, reduce exceptions, and drive 
continuous improvement.

 • End-to-end process mapping 
(declarations, filings, document reviews)

 • Bottleneck detection and SLA 
monitoring

 • Root cause analysis of recurring 
clearance delays

 • Data-driven compliance monitoring and 
process standardization
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